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The Vocational Rehabilitation (VR) Case Management Program Module eliminates barriers with technology and 
gives program participants better access to the necessary resources and opportunities to help them achieve their 
career goals. Intuitive case management tools allow staff to manage the application process, program eligibility, 
referral tracking, employment services, reviews and assessments, and federal reporting. 

The VR Case Management Program Module provides initial application 
forms to gather all necessary data and demographics to enroll 
individuals in the appropriate program to meet their needs, all with 
minimal manual entry. 

Staff can re-open a case if additional services (such as training) are 
needed for the participant to maintain or regain employment after 
having achieved employment and a new VR application is not necessary. 
In each quarter of the first year since the participant has achieved 
employment, staff submit information related to their progress, 
including wage, benefits, promotion and work site information. This 
information is critical in documenting credential attainment and 
calculating the credential rate component. 

The ability to provide specific activities or services, such as counseling 
and referrals, is allowed prior to an eligibility determination. Staff can use 
the enrollment wizard to complete all required data for an individual’s 
service enrollment and access a full database of approved providers 
and services. 

Once an individual has been determined eligible for VR services, staff will 
work to create an Individual Plan for Employment (IPE), which will indicate 
the services required for the individual to achieve an employment outcome 
based on their needs and career goals. The IPE captures expectations, 
financial participation, next steps, and services to be provided. 

Staff have the ability to update information regarding employment and 
education, as well as partner program involvement. Other support service 
requirements, training needs, and services required for successful 
employment are also tracked. 

Staff can utilize a comprehensive set of user-friendly tools for scheduling 
appointments and events. The system can also associate events with 
services and record them for individuals who attend. The Appointment 
Calendar enables the planning and scheduling of appointments. The Event 
Calendar allows for the scheduling of upcoming events, which staff can set 
up and identify for tracking services.

The module provides multiple ways to communicate with individuals, 
medical professionals, providers, and staff. The Communications 
Center includes a correspondence component that allows staff to 
create standard letters and forms, as well as utilize default templates. 
Messages are logged automatically in the system and can be views and/
or printed at any time. 
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Case notes can be used to track an individual’s progress and status in 
the program. Staff can utilize case notes templates and/ or free-form 
text screens to record pertinent details and progress updates regarding 
interactions with each individual. Mass entry of case notes for multiple 
individuals simultaneously is also available.

Case Notes

The VR Case Management Program Module is a full performance 
accountability system that includes many reports that allow state 
and local workforce boards, staff, and other stakeholders to view the 
outcomes of the VR system. The functionality supports compliance with 
both Rehabilitation Services Administration (RSA) required reports and 
the WIOA Joint Performance Information Collection Request using the 
Participant Individual Record Layout (PIRL). 
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Support Individuals in Their Quest to Obtain Employment 
and Establish Independence

Staff can securely download their caseload to a mobile device and work 
in the field with little or no Internet connection. Staff can then create, 
view, and edit applications, documents, and case notes using their 
device. The mobile option also includes the ability to accept offline 
signatures and is synced with the Virtual OneStop® database.
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